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Cloud Hosting for Yarmouk Water Company’s Oracle ERP System

General Requirements

© © N o

11.
12.

13.
14.
15.

16.
17.
18.
19.

The following specifications outline the minimum resource requirements for a one-year / three
Years contract. And the resources can be increased during the Contract Periods

All data and services must be hosted within the Hashemite Kingdom of Jordan. The hosting data
center Preferred have a Tier 11 Uptime—certification (facility & design)

Billing cycles occur monthly, start after completing migration process and testing

As the required services are for production environments, the bidder must provide a high-
availability plan for all delivered services, including backup. The bidder must ensure availability
through Tier 111 data centers with an SLA of 99.9 %

This RFP constitutes a single lot; all required services must be proposed as part of one integrated
solution.

The bidder must provide a hotline with 24/7 support.
Bidders must provide an escalation matrix with team resumes.
Bidders must submit at least five references for similar projects related to the requested services.

Bidders must have a minimum of five years of experience in delivering hosting and data-center
Services.

. Yarmouk Water Company is responsible for migrating all data and files from the existing

environment.

Backup services must be deployed on a separate environment.
The following operating systems must be supported:

(Oracle Linux, Red Hat, Linux, and Windows Server).
Resource utilization monitoring services must be included.
The SLA must be signed after approval.

Yarmouk Water Company can provision the mentioned laaS resources for multiple virtual
machines (VMs).

The bidder is responsible for providing Daily Full incremental backup
The bidder should provide the unit price for each item requested in the bill of materials.
The environment shall utilize SSD-based storage exclusively. HDDs are not acceptable.

Additional requirement ( managed backup as a Service for Yarmouk Data ) size at least 4 TB
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Compliance Sheet

Requirement Description

Comply
(Yes/No)

Note

1. The following specifications outline the minimum resource requirements for a one-
year | three years contract. And the resources can be increased during the Contract Periods

2. All data and services must be hosted within the Hashemite Kingdom of Jordan. The
hosting data center Preferred have a Tier lll Uptime—certification (facility & design)  ##
service provider should provide certificate ##

3. Billing cycles occur monthly, start after completing migration process and testing

4. As the required services are for production environments, the bidder must provide a
high-availability plan for all delivered services, including backup. The bidder must ensure
availability through Tier Il data centers with an SLA of 99.9 %

5. This RFP constitutes a single lot; all required services must be proposed as part of
one integrated solution.

6. The bidder must provide a hotline with 24/7 support.

7. Bidders must provide an escalation matrix with team resumes.

8. Bidders must submit at least five references for similar projects related to the
requested services.

9.  Bidders must have a minimum of five years of experience in delivering hosting and
data-center services.

10. Yarmouk Water Company is responsible for migrating all data and files from the
existing environment.

11. Backup services must be deployed on a separate environment.

12. The following operating systems must be supported:

(Oracle Linux, Red Hat, Linux, and Windows Server).

13. Resource utilization monitoring services must be included.

14. The SLA must be signed after approval.

15. Yarmouk Water Company can provision the mentioned laaS resources for multiple
virtual machines (VMs).

16. The bidder is responsible for providing Daily Full incremental backup

17. The bidder should provide the unit price for each item requested in the bill of materials.

18. The environment shall utilize SSD-based storage exclusively. HDDs are not acceptable.

19. Additional requirement ( managed backup as a Service for Yarmouk Data ) size at least
4TB
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Bill of Quantity

Item Details/Unit Qty. | UnitPrice | Monthly Price
vCPU 40
Resources (For 2 VM) vMemory (GB) 192
vDisk (GB) 4,000
Internet (Mbps) 100
- Public IP 1
Connectivity VPN Site To Site 1
VPN Users 3
i agent 2
Managed Backup Service Storage (TB) 4
WAF ( SaaS) 1
) ) ) Endpoint (EDR) 2
Dedicated Security Services DDoS Protection 1
End Point (EDR) 2
Firewall as Service 1
Subtotal
Sales Tax (16%)
Grand Total
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